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Super Admin @ Logn - X
Step-1. Login As Super Admin .
p & p o o Login Form
- Enter “super admin” in the Username, and “admin” in the
Password, and click on the Login button. eemame
|superadmin ‘
Password
|admin ‘
Show Password
Login
Use as guest
Step-2. Super Admin Home Page S
- See the home page. 1 vome
- Links: Click on the links and it will redirect to 5 compn ot
the expected webpages. By emten ; .
s ITBot Multi Business
s / SNX iervions
nemn
Step-3. Company Information
. . Super Admin Pans! (g vt |
- See all the company information. P i
- Search Company: Search Company with valid keywords. — —
olllalnﬁ\lmlﬁu\
8 xcmin acss
- Add company: Add company with valid data e
and click on save.

£y vome ‘

Update Remoue
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- Update company: Update company with valid
data and click on save.

Company Hame:
BN e

ser Limit:

Admin limit

- Delete company: Select the company and delete it.

[Search here...

Compery Narme.

Step-4. User Information

@ Sucer Acin (MULT) - o

- See all the user information.
- Search User: Search users with valid
keywords.

super admin

search here... | ‘ e ‘ e

Usemanme: Full Name fole Emall Compary Name.

- Reset all the user information by clicking on the
reset button.

‘ Add ‘ Edit Delete Change Password
@ Super Admin (MULT) [n}
- Add User: Add a user with valid data
and click on save. ,
super admy 1 oo - ®
T R =] [T
o - [ —
Fullname
Company Name

Add Edit H Delete H Change Password ‘
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[~}
- Edit User: Edit user information with valid Super Admin Panel
|
data and click on save. v I |
%D’mpﬂn’ Information Search hent e o sarch Reset ‘
8 rtrmter
&'Admlnm ':' Cm
T A
save |
Add Delete Change Password
- Change Password: Select the user and change the
password of a user with valid data. e — «

Change Password
Password  userl

I Show Passward Search Reset

Al

Email Company Name:

| o [ et

Username: Name: Roie
lamin smngBmEtmo | TN

Change Password

2ns ) [
Step-5. Admin Access .
- Give Access to Admin: Super admin can specify :":”""“"' s
which admin will have how much and which feature o —
accessibility. For that, go to “Admin Access”, tick the S rrmten
o cmin nccoce
check the box of each feature and click on “Save Button”.
(For sub-features expand the main feature by clicking
on the down arrow which is beside the feature name.
To collapse the sub-features right right-click on the main
feature name it will show the collapse and expand
Expand
option click on the “Collapse” option). Usermame  Maorgepor ¥ | COlaBse e
admin1 O O
admin2 O |
Step-6. Get Connected ‘“ﬂ"“"“’”‘""'“"' - —
e B
Q. user information | m - Disconnect
- Click on Get connected and chat with the chatbot. ‘: |

> e Password
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Step-7. Change Password
- Click on change password and change the password with valid data

@ @ Change Password - x ‘ @ Change Passwo - b
Super Admin Panel Get-Conneeted Cha sword | Log out ‘
g ‘
E | ) earch here Username: . | Username
Full Name: super admin c
° ) Full Name: super admin
22 e normaton Role: super admin .
I Role: super admin
o Enter Old Password N
P ‘Admin Access j
Validated
I Enter New Password
‘user ‘
Confirm New Password R
e Updte ees ‘user ﬂ
Confirm
Cancel
Cancel
® )
Step-8. Log out B—
p-o. Log °
Ay Home
Welcome super admin L
. guullpinylnﬁxmﬂim Search Reset
- Click on logout. e
o . T Emal Company Name
£ oo Information LA v Disconnect admint1@amailcom | BN Net
smh@bnmetworksc.. | BNX
& Phiin s | T
‘ > e Password
@ Log - >

Step-1. Login As Admin B
- Enter “admin” in the Username, and “admin” Login Form

in the Password and click on the Login button.

Username

‘admin |

Password

‘admin |

Show Password

Login

Use as guest
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Step-2. Alerts

@ Alerts - o X
All ~ | Priority v lSealch here.
- Inthe “Alerts” section super admin can see all the - T T o FE—
activity alerts. - i o s el o
- There will be a continuous alert for restricted apps 55 i i e 5 08 sl o i
. . 159 user8 Device: twinmos, ... | Medium 2024-06-11 22:1... | Device Inserted
found. (If any user installs any restricted app super 158 users User uses has ... Medium 2024.06.11 215... | Activity Changed
. . . . . . 157 user8 TeamViewer, pro... |High 2024-06-11 21:4... |Restricted App
admin will be notified every 10 minutes via email and 156 s WrteDump.exe, ... |High 2024.06-11 21:4.|Resrcted App
155 user8 tv_x64.exe, porta... |High 2024-06-11 21:4... |Restricted App
alerts) 154 user8 tv_w32.exe, porta... | High 2024-06-11 21:4... | Restricted App
153 user8 TeamViewer Serv... |High 2024-06-11 21:4... |Restricted App
- If any user inserts any external device the super admin 152 users TeamViewer.Not... | High 20260611 21:4...|Restrcted App
151 user8 TeamViewer Des... |High 2024-06-11 21:4... | Restricted App
will be notified via email with all details. 150 users TeamViewerexe .| High 2024.06-1121:4... | Resrcted App
149 user8 TeamViewer, pro... |High 2024-06-11 21:4.. |Restricted App
148 user8 WriteDump.exe, ... |High 2024-06-11 21:4... | Restricted App
147 user8 tv_x64.exe, porta... |High 2024-06-11 21:4... | Restricted App
146 user8 tv_w32.exe, porta... |High 2024-06-11 21:4... |Restricted App G
Delete Alert

I T E p————

1\, op: AnyDssi.ane, Source: portasle_sops

Step-3. Admin Home Page
- See the home page.
- Links: Click on the links and it will redirect to
the expected webpages.

ITBot Multi Business

Admin Panel

Powered By

BNXNETWDRKS
el
[aen

Copyright © 2024 BNX Networks Inc.

Step-4. Admin Dashboard

- See how many users and admins are created,
see how many users are online and offline,
see how many PCs are connected,
and see the PC health status

Users created:  0/1
Admins created: 1/1
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Step-5. ITBot Report

- Online users: Clicking on “ITBot Report” will expand e - ===
All the features are related to all the users' PC information. | arcicgn ey || oo Z31
By clicking on Online Users, it will show all the users e — b

with the active and inactive status.

- Generate User Data: From the top select one user or all
and Click on the “Generate User Data” button it will
generate the user’s PC information at that time.

- Check Login Activity: Click on “Check Login Activity”,
It will show all users’ login history in detail. There is a
“Clear Activity” button that will clear the login history.

+| [Seorch here

) [I— Log o Addrens Viachins Name Tire T

Gnine sers

Clear Acthity

[ @ ot admin fanc

- Check Total Online Time: Click on “Check Total Online
Time”, will show how much time each user was online
on that day. By clicking on Save as PDF file or Save as
Excel file super admin can save this document on
his/her PC.

[search here:

ol | time
iema Gate | Orine
0% 2
Time

i e o sn)

)

save As Excel File

Bl oot File

@ 1o pane - o o

- PCInformation: Click on “PC Information” it will show
all the users’ PC information.

All il ere: |

W Moo
Senal | senal
Numben | Mot

Preduct

" Processor

Ram

Siatem
Madel

Y
e o |os een
e e | vare | wein st e

Saue a2 POF fle
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- Disk Information: Click on “Disk Information” it will
show all the users’ PC’s disk information.

BNX NETWORKS

Al | search here.

e e T T e e

Save ac POF file

@ M0t P

- User Information: Click on “User Information”, it will
show all created user information. Admin can
create, edit, or delete user information by using the
“Add”, “Edit”, and “Delete User Row” buttons.
Super admin can search user information using
the top search bar by the user’s name.

Seleet | © To | Generate User Data

Check Login Activity  Cheic Totat Oniine Time. i c

i mone

iscrmame ety
Actve Now

[rpssarsmraine

- Specific User Report: Admin can get a specific user’s
PC’s all information all together by clicking on “Specific
User Report”. Select the username then click on “Get User
The report” will show the PC’s information.
Admin can save the report by clicking on “Save
Report”.

O] specific User Report

All & Get User Report
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All Device Reports: Admin can see all the saved
user’s PC information in the “All Device Reports”.

- Camera Access: Admin can take snapshots of
any user or all users at any time.

- Take Video: Admin can take video
of any user or all users at any time.

Step-6. Dust Up

- Clear Junk: By clicking on the “Clear Junk” button
under the Dust Up section, the admin can see all users
temporary data deletion and disk optimization
using ITBot data.

- Process List: By clicking on the “Process List” button
under the Dust Up section the admin can see all the
running processes on all user’s PCs. Admin can Kkill
any process for that select the process name and click
on the “Kill Process” Button. It will close the running
program on that user’s PC.

@ Thor i Fonel.

BNX NETWORKS

10

Usemame. Device Narne P dtdress MAC Address TimeStams

land Ropert

| Take Snapshot for All ~ Take 5 seconds Videafor Al

@ 1180t Admin Pare:

| | o|[Search here.

Usemame: [ s Clearent lime of Cleaning

Memory Cleaned (MB)

Process List

Al < tarch here.

wrerome Trrovsbome o e

Pl Usage:

Kill Process.
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Step-7. Control External Device Connection
- Admin can disable any external device insertion on any
user’s PC. For disabling, choose the user then click on
“Disable USB” will disable all the USB ports of the PC.
Similarly, to enable the USB ports click on the user then
click on “Enable USB”.

I Tougle Us Sworsee (D a»

Step-8. Security Info

- Antivirus Installed: Admin can see all the ‘ e e
installed antivirus names of all user’s PC by clicking e e
on the “Antivirus Installed” button under the
Security Info section.

- Net Information: Admin can see all the network
information of all users’ PCs by clicking on the “Antivirus
Installed” button under the Security Info section.

~ arch here.

Usemame MAC Address 1P Address Lesse Octaned | Lesse Expire DHCP Server

- Browsing Activity: Admin can see all the
browsing history of all users’ PCs by clicking on the
“Browsing History” button under the Security Info
section.

' E Search here..

Showing browsing activity from the last 3 days.
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get help with file explor... | httpsy//wvwbing.com/s.. |5/6/2024 857 AM
ittt trens et enent | SR04 5556 Ak
& Block/Unblock Websites
Blocked Websites
Blocked Websites.

Micrasoft Edge user?

Micrncnft Edna. Liscard.

- Block/Unblock Website: Admin can
block any website for any user’s PC
and also unblock the blocked
websites. For blocking websites,
click on the “Block/Unblock

Username

™M Enter Site Name Select User
. |www.facel com USer; ~ Block Unblock

Website” button then enter the p| s | 2 ‘ | |
website URL in the given format, :

mysql server download  hitpsy//www.google.ca_ | 5/6/2024 815 AM ‘Ml(WﬂEdg: user2 -
select a specific user or all users, and _

H “" ”
click on the “Block” button. For e e o e ot e -
unblocking, select the website name Pl s B e R i
R Block/Unblock Websites - x

and click on the “Unblock” button.

Blocked Websites.
Blocked Websites Usermame

%Bmﬂﬂng Sy K: workbench dow

mysql workbench down

mysql workbench

. Enter Site Name Select User
e e — o e

mysql server download

@ 5ot Acmin Panel - o x

- PCHealth Info: Admin can see each user’s PC
Health information by selecting the user and then
clicking on “Get PC Health Info”. If any PC health is
bad by clicking on the warning icon will show the
possible reasons why PC health is bad.

A ~[arch here... |

Mumber
of User
Accounts

[
Usage
)

Number

Neawari | FC
of Frror

Health

Memary
size (GB)

Firewall
Status

Updaw
Installed
Time.

Usemame: Age

(Days)

Temperat
a

Get PC Health Info Saveas PDF file

- BitLocker Management: Admin can remotely manage any user’s BltLocker

- BitLocker enables/disable: For that go to the BitLocker —
Management section. First, click on Get status it will show all
the current status of BitLocker for all users. For enabling

BitLocker choose username, then drive, then enter a
password, and then click on “Enable BitLocker Drive”. To
disable BitLocker, select a username, select drive, and click on
“Disable BitLocker Drive”

- Lock/Unlock Drive: First enable BitLocker for the user, then
select a username and click on “Lock Drive”. To unlock the

View Bitlacksr Recovery Keys. Get Statis. Rebesh

drive, select the username, select the drive
name, put the password (which was used while enabling BitLocker), and click on “Unlock Drive”.
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Step-9. Deployment

- Transfer Files: Admin can transfer any files (Up

to 512 MB) to any user using the “Transfer

Uploaded Files

Files” button under the Deployment section.
Can upload, download, and delete any files (Up
to 512 MB) by clicking on the “Upload”,
“Download” and “Delete” buttons. For File
transferring, select the file by clicking on the file
name, from the bottom select the username
and click on “Share to Client”, the file will be
shared to the user’s PC in this location-
C:\Users\userl \Downloads\adminfile

@ IMBot Admin Panel - o ®

- Install: By clicking on the “Install” button, it will
show all shared executables and the Microsoft

“Frch here...

installer files list from super admin to users. For

remotely installing software, select the installer
file by clicking on the file name then click on the
“Install” button it will install the software on that
user’s PC.

Install

@ 1o Acmin Pane : x

- Uninstall: By clicking on the “Uninstall” button,
it will show the installed software list of all

users. For uninstalling software, select the

Usemame T Progeam Name Ut g ntatation Do

software by clicking on the name of the
software then click on the “Uninstall” button it
will uninstall the software from that user’s PC.

Uninstall
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Step-10. Apps

- Executable Apps: By clicking on
Executable Apps, it will show all the
executable files from each user’s PC.

2

Trial Mode
Activate Naw

S+ Welcome, admin

ENX NETWORKS

14

| Chat | | Alerts | |changePassword | |Logout | ‘

PC Health Info

~larch here

Admin can scan for all executables files [E) s rsgemen
on a specific user’s PC or all users’ PCs = o
for that select a user or all users and click -
on the “Scan” button. ?

- Corrupt App & Add to Restricted List:
Select the executable file name and click |
on “Corrupt App & Add to Restricted 5] Manage ser P
List”. After that, the file will be there on [ s s

the user’s PC but the file will be
corrupted and cannot be used and added

Snftwars List

Corrupt App and Add to Restricted List

Delete App and Add to Restricted List

Scan

to the restricted list so that if the user again has the file admin will be notified.
- Delete App & Add to Restricted List: Select the executable file name and click on “Delete App & Add to

Restricted List”. After that, the file will be deleted from the user’s PC and added to the restricted list so that

if the user again has the file admin will be notified.

- Restricted Apps: Admin can add a restricted
app for a specific user or all users. By clicking
on the “Restricted Apps” it shows all the
restricted apps list. To Restrict an app enter
the app name on the bottom text field, select
the user and click on the “Restrict” button.
Can remove any app from the restricted list
by selecting the app and clicking on the
“Remove from Restricted List” button.

Step-11. Manage User PC

- Put to Sleep: Admin can remotely put a
user's PC on Sleep. For that, go to “Manage
User PC”, select a user and click on the “Put
to Sleep” button. (The user should be active
which is indicated by green color).

- Shut Down: Admin can remotely shut down a
user's PC. For that, go to “Manage User PC”,
select a user and click on the “Shutdown”
button. (The user should be active which is
indicated by green color).

© 2024 BNX Networks Inc.. 2135 CityGate Ln #300 Naperville IL 60156 USA Phone: 800-400-1056 Fax 847 901 7031 https://www.bnxnetworks.com
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Trial Mode

Activate Now

(@] pC Health Info

ﬁ BitLocker Management

7 Deployment

L

Apps

@Executable Apps
Restricted Apps

[2] Manage user PC

Unapproved Software
List

b

-]

Trial Mode

Activate Now

8@ ¥
ﬁl? Executable Apps.
Restricted Apps

[2] Manage user pc
i

Elppmved Software List

(@) m-
In-House Software List

O Device Local Account
(63 Management

&Mﬂﬂtﬂ User Screen

& Welcome, admin

& Welcome, admin

Chat

| |Alons | |Changehssword| |Logout|

All

Remove from Restricted List

Add a App name To

Restrict

Restricted Apps on User PC

For

| Chat

| | Alerts | lmangaPasswnrd | |Logout|

All

Username

Put to Sleep shut Down

Execute Command Execute Batch

Full Name

Restart PC
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Restart PC: Admin can remotely restart a user's PC. For that, go to “Manage User PC”, select a user and click

on the “Restart PC” button. (The user should be active which is indicated by green color).

Network Timeout: Admin can remotely turn off the internet for a specific time on a user's PC. For that, go to

“Manage User PC”, select a user, enter the time, and click on the “Network Timeout” button. (The user

should be active which is indicated by green color).

Step-12. Unapproved Software List

- Inthe Harmful Software List section, it will
show all the applications of all user's PCs
which is not Microsoft’s built-in software
(That software are installed by the user on
that PC). Select the user from the top and
click on “Get Harmful Software List”.

Step-13. Approved Software List

- If the super admin approves the harmful
software by clicking on “Mark as Safe” it will
show on the “Approved Software List”

Step-14. In-House Software List

- Inthe “In-House Software List” it will show all
the in-house software of the user’s company.
E.g. BNX Networks uses the ITBot, it will show
all the software that are built by BNX
Networks. Select the user from the top and
click on “Get In-House Software List”.

[~]

Trial Mode

Activote Now & Welcome, admin Chat

| |Alens | |:hzn9ePassword| |Logout|

e =
Apps
0

All ~|arch here

@ Executable Apps
Usemame Software Name

Publisher Name

Version Action Action

Restricted Apps

E Manage User PC

Unapproved Software
ist

awmnd Software List
In-House Software List

O Device Local Account
(83 Management

Get Harmful Software List
E Monitor User Screen

<]

Trial Mode
Activate New

& Welcome, admin | Chat

| [ere | [crangerswerd | [togout |

[ 1]
o0 P
All ~larch here..

Saftware Name

E’LB Executable Apps
Restricted Apps

[ wsename

2] Manage user pc

B it
%Appm’ud Software List

In-House Software List

O Device Local Account
(53 Management

Publisher Name: Version Action

[ Monitor User Screen

-]

Trial Mode

Activate Now ‘ Chat

| | Alerts | |CnangePassword| |Logou!|

oo
Apps

oo
All ~arch here

Usemname Software Name

@ Executable Apps
Restricted Apps

=| Unapproved Software
20 List

Bhppwled Software List

In-House Software List

O  Device Local Account
(683 Management

&Mwiﬁu User Screen

Get In-House Software List

Publisher Name version
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Step-15: Device Local Account Management

Step-16. Monitor User Screen

- Create Local Account: Admin can create a Qi ks
local account on any user’s PC remotely by

~ Search

clicking on “Create Local Account”. Select the
username of a user, enter Account Name and
Password, and click on Create, an account will
be created on that user’s PC.

- Change PC Account Privileges: Admin can
change any user’s PC’s local account privilege
for that select the user and then click on

“Change PC Account Privileges”. Select the
account type and click on “Change Privilege”.
- Change Local Account Password: Admin can
change any user’s PC’s local account password for that select the user and then click on “Change Account
Password”. Enter a new password and click on “Change Password”.
- Delete Local Account: Admin can delete any user’s PC’s local account for that select the user and then click

Change Account
Create Account Privilege

Change Account
‘ ‘ = ‘ Delete Account

on “Delete Account”.

- Admin can connect to user pc and monitor and

control user PC.
vlﬂPAddress

) Control Screen (3 Showr Screen

View Screen

Step-17. Change Password

- Click on change password and change the password with valid data

@ Change Password - X -
Username: Username:
Full Name: admin Full Name: admin
Role: admin Role: admin
= - Enter Old Password
ITBot Multi Business /
Admin Panel Check Validated
Enter New Password
Jser |
Confirm New Password
- e g
BNX ruones [Esfn]
Vs us
Aom ... o
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Step-18. Log out

s S wecome, sdmin o IIEIM'—-«I
- Click on logout. ‘

ITBot Multi Business

Admin Panel

“W Powered By

BNX NETWORKS

Copyright © 2024 BNX Networks Inc.

User @ Logn - x

Step-1. Login As User
- Enter the user’s username in the Username, and password
in the Password, and click on the Login button. (User
account will be created by the super admin or admins only)

Login Form

Username

|user1 |

Password

[1 Show Password

Login

Use as guest

Step-2. User Home Page :
- See the home page. o

- Links: Click on the links and it will redirect to T et e

the expected webpages.

GRS |TBot Multi Business

Q RAM and DISK User Panel

B Program Insights

El Chat

ErrEEr T

Iﬁl Bitlocker Info - / SN eronks

Copyright & 2024 BNX Netwarks Inc.

© 2024 BNX Networks Inc.. 2135 CityGate Ln #300 Naperville IL 60156 USA Phone: 800-400-1056 Fax 847 901 7031 https://www.bnxnetworks.com
House: 43, Road: 03, Nikunjo-1, Dhaka, Bangladesh. Phone: +8801796633098, +8801715012139



https://www.bnxnetworks.com/

© BNX Networks Confidential

BNX NETWORKS |

18

Step-3. Installed Program o
- User can see all the installed
program lists on his PC by

ﬁ Home

clicking on “Installed @'""““‘“ Programs
Programs”. By clicking on & uistof Antivirus
uninstall button they can ﬂop,imiu,,c
uninstall any software. (13 oo

Program Insights

[ it
Generate PC Report

BitLocker Info
LD

Can't find what you are looking for?

Click Here
Uninstall l ’
Search Here.
| Installed Programs N
APP Center

Azure Data Studio

Browser for SQL Server 2022

Camtasia 2021

CapCut

Cloudflare WARP

Database _ITBot

DDoS_Preventer

Google Chrome

Google Update Helper

1S 10.0 Express

IS Express Application Compatibility Database for x64
IS Express Application Compatibility Database for x86
Integration Services

ITBot

Java(TM) SE Development Kit 17.0.9 (64-bit) M

Step-4. List of Antivirus @ oot

- User can see all the installed
antivirus lists on his PC by A Home

clicking on “List of Antivirus”. @mued B

G List of Antivirus

o Optimize PC
w ’\
[B RAM and DISK

Ej Program Insights

[ coa
Generate PC Report

0=
=T BitLocker Info

2
a2 Logout

Installed Antivirus Software

Don't forget to protect yourself always against the harmful malwares, viruses, ransomwares.

Windows Defender

@ 1TBot User

Step-5. Optimize PC
- User can all temporary files
and optimize the disk on his L
PC by clicking on “Optimize @'"’“""’ et
pPC”. @ List of Antivirus

= Optimize PC
u ’\
Q RAM and DISK

@ Program Insights
[ coa

Generate PC Report

[0
BitLocker Info

Successfully Cleaned the following files

C:A\Users\BNX Networks\AppData\Local\Temp\ ses

C:\Users\BNX Networks\AppData\Local\Temp\2a53974d-bf70-4 1.4mp
C:\Users\BNX Networks\AppData\Local\Temp\4ad77fbe-be91-449d-834c-0a374975033d.tmp

C:\Users\BNX Networks\AppData\Local\Temp\53b8304b-556b-4ea6-b24d-dc7bcb20b114mp

C:\Users\BNX Networks\AppData\Local\ 506-577c-4166-98ed-2d8caab21d91.tmp

C:\Users\BNX Networks\AppData\Local\ 17-680f-4b7c-8e9; tmp

BNX Networks\AppData\Local\Temp\9rfesdi6.upload

C:\Users\BNX Networks\AppData\Local\Temp\assistant_installer_20240507160720log

C:\Users\BNX Networks\AppData\Local\Temp\assistant_installer_20240507160721.log

C:\Users\BNX Networks\AppData\Local\Temp\assistant_installer_20240507162525.log

C:\Users\BNX Networks\AppData\Loca\Temp\assistant_installer_20240507162527.log

C:\Users\BNX Networks\AppData\Local\Te installer_20240508054650.10g v

Failed to Clean the following files
No failure in cleaning temporary files
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Step'6- Ram & DlSk @ ITBot User

al Mode

- User can see Ram and Disk
Information of his PC by A Home

@ Installed Programs
G List of Antivirus

- Optimize PC
w ’\
Q RAM and DISK

clicking on “Ram & Disk”.

B Program Insights
[ che

Generate PC Report
i BitLocker Infi
m itLocker Info

RAM Size

RAM: 7.85GB

A Disk Size

51.5 GB free of 164.6 GB
Z:\

1.9 GB free of 2.0 GB

Step-7. Program Insights
- User can see all the running
process lists on his PC by

ﬁ Home
@ Installed Programs

G List of Antivirus

d Optimize PC
ah
[B RAM and DISK

clicking on “Program Insights”.
Users can kill any process by
clicking on “Kill Process”.

@ Program Insights
[ e

Generate PC Report
o
BitLocker Info

Max CPU Usage: [TBot
Max Memory Usage: MySQL Workbench LlEmez=s

Process Name CPU Usage (%) Memory Usage (MB)

Server_SpeedBooster

Database_SpeedBooster 006 2500
Windows Command Processor 0.00 400
ITBot 1821 11200
MySQL Workbench 117 156.00
ScreenSketch.exe 0.04 82.00

Step-8. Generate PC Report —

- Use can generate the report o
of his PC by clicking on
“Generate PC Report”. It will
update the PC report to the

admin end.

ﬁ Home
@ Installed Programs

O List of Antivirus
-. l Optimize PC

@ UserReport
Q RAM and DISK

Max CPU Usage: ITBot
Kill Process

Max Memory Usage: MySQL Workbench

Process Name CPU Usage (%)
Server_SpeedBooster
Database_SpeedBooster 006
Windows Command Processor 0.00
ITBot 1857
MySQL Workbench 117
x

updating database.....

@ Program Insights
[=] cht

Generate PC Report

B'(I. ker Infe
itLocker Info

Memary Usage (MB)
21.00

25.00

400

109.00

156.00
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Step-9. BitLocker Info .
- User can see the BitLocker
key status of their PC drives.

ﬁ Home BitLocker Status of Drives

BNX NETWORKS

20

m Installed Programs
G List of Antivirus
"‘l Optimize PC

Q RAM and DISK

@ Program Insights
[ o

Drive Name: C:
Lock Status: Unlocked

Drive Name: D:
Lock Status: Unlocked

Generate PC Report
o>
BitLocker Info

Guest User ® o
Step-1. Login As Guest

- Click on “Use as a Guest” LEEIT e

Username

Password

[] Show Password

Use as guest

Step-2. Other Functionalities
- Same as User.

Welcome, Super Admin

Chat

ooe @ chat - o x
. . 7z -
- Super admin, admin,
DESKTOP-RH4 Welcome Super Admin
and user can chat ez
. . Connect with
with each other using
user1 v Disconnect

ITBot chatbot.

A

->User 1: "Hello Admin"

ITB

» nomo

(o) =
[ E T © I

Welcome User 1

ected

Connect with

super admin v Disconnect

->Super Admin: "Hello user”

<-
Hello Admin
Hello user 0
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